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Lessons from the ashes: 

A decade of learning with the NTSB
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In the past decade…
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Are the customers getting what 

they expect?



Akron, OH
November 2015









Are customers getting what they 

expect? 

• The company

• The pilots

• The regulatory oversight

• Industry audits





“From tragedy we 

draw knowledge 

to improve the 

safety of us all.” 




